
ITEM N0.E10XB

OFF ROAD TrUGGYITEM N0.E10MT

ITEM N0.E10XT

OFF ROAD TrUGGYITEM N0.E10SC

1/10TH SCALE
ELECTRIC OFF-ROAD
BUGGY/SHORT COURSE/
TRUGGY/monster truck

BUGGY

monster truck

TRUGGY

SHORT COURSE

Model Code Length Width Height Wheelbase Wheel Dia. Wheel
Width Gear Ratio

BUGGY 409mm

432mm

453mm

422mm

E10XB

E10XT

E10SC

E10MT

256mm

330mm

256mm

335mm

139mm

144mm

155mm

163mm

288mm

296mm

288mm

296mm

85mm

106mm

85mm

116mm

254mm

329mm

254mm

332mm

9.6

10.9

10.2

11.7MONSTER
TRUCK

TRUGGY
 SHORT
COURSE











Motor

Poor

Difficult steer



Model Code Length Width Height Wheelbase Wheel Dia. Wheel
Width Gear Ratio

BUGGY 409mm

432mm

453mm

422mm

E10XB

E10XT

E10SC

E10MT

256mm

330mm

256mm

335mm

139mm

144mm

144mm

163mm

288mm

296mm

288mm

296mm

85mm

106mm

90mm

116mm

254mm

329mm

254mm

332mm

9.6

10.9

10.2

11.7MONSTER
TRUCK

TRUGGY
 SHORT
COURSE



31301

31018 31014

31013

31047

31044

31305

31002

31036

31305
31205

31043 31201
31044

31007

31204

31037

31208

31044

31020
31206 31005

31021

31044
31034

31204

31005

31045
31310

31208

31035

31308

31308

31045

31031

31026

31032

31042

31033
31031 31306

31306

31004

31047

31030

31066

31040
31209

31019

31042

31019

31048

31309

31006

31203

Servo
Motor

Battery

ESC

31042

31033

31044

31011

31010
31043 31012

31003
31042

31017

31019
31019

31048

31009

31047
31048

31008

31206
31020

31041

31203

31006

31038

31034

31042

31307

31307

31045

31001

31043 31010

31011
31207

31016

31015

31033

31031
31032

31025

31042

31031

31029

31027

31045

31065

31065

31039

31039

31210

31065

31038

31038

31036

31212B

31028

31302B

31024

31065

31023
31202

31202

31211B

31044

31022

31210

31021



31018 31014

31101

31401

Servo
Motor

31013

31039
31047

31044

31002

31036

31205

31043 31201

31210

31044
31039

31007

31204

31037

31208

31044

31020
31206 31005

31021

31044
31034

31038

31033

31101

31407

31204

31005

31208

31035

31031

31026

31032

31042

31033
31031

31004

31047

31030

31066

31040
31209

31019

31042

31019

31048

31006

31203

31202

31033

31211

ESC

Battery

31404

31404

31405

31405

31212

31011

31010
31043 31012

31003
31042

31017

31019
31019

31048

31009

31047
31048

31008

31206
31020

31041

31202

31203

31006

31038

31034

31042

31001

31403

31403
31043 31010

31011
31207

31016

31015

31033

31031
31032

31025

31042

31031

31029

31027

31065

31065

31023

31022

31020

31021

31024

31028

31036

31065

31038

31044

31045

31045

31045

31406

31045

31044



31014
31018

31501

Servo

ESC

Battery

31019

31019
31019

31101

31015

31016

31047

31044

31605

31038

31610

31038

31611

31038

31047

31044

31612

31002

31036

31066
31001

31035

31604

31608

31034

31044

31044

31055
31020

31031

31030

31026

31032
31042

31033

31101

31004

31608

31005

31504

31046

31013

31042

31003

31031
31021

31007
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31012

31043
31010

31011
3160231006
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31042
31033
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31613
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31045

31065
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31065

31065

31023

31021
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31044

31044

31024

31028

31039

31039

31045

31504

31033

31027



31014
31018

31019

31019
31019

31101

31015
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31047

31044
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31610

31611

31038

31047

31044

31612

31002

31036

31066 31001

31035

31604

31608

31038

31034

31613

31803

31803
31045

31044
31055

31020

31031

31030

31026

31032
31042

31033

31101

31004

31608

31005

31804B
31045

31801

31045

31804B

31031
31021

31007

31664
31604

31009
31012

31043
31010

31011
3160231006

31021

31603

31601

31027

31042

31003

Servo
Motor
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ESC

31042

31606

31037

31033

31033
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31032
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31033
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31048
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31008 31602
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31011

31606

31029
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31044
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31607
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31803

31045

3180331613
31041
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31017

31042

31042

31019
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31044

31065

31065

31023

31022

31036

31065

31028

31044

31039

31038 31039

31024



31001

Chassis

31002

Upper Deck

31003

Front Shock Tower

31004

Rear Shock Tower

31005

Rear Hub

31006

Knuckle Arms

31007

F/R Differential Gear

31008

Differential Crown Gear 38T
and Sealing

31009

Differential Bevel Gear

31010

Differential Outdrives Gear

31011

Differential Outdrives

31012

Differential Case and Sealing

31013

Motor Mount

31014

Motor Support Mount

31015

Front Servo Saver Arm

31016

Steering Shaft

31017

Servo Steering Linkage

31018

Servo Mounts

31019

Servo Savers

31020

Wheel Axle

31021

Lower Hinge Pin

31022

Upper Hinge Pin

31023

Rear Shock Absorbers

31024

Front Shock Absorber

STANDARD PARTS LIST



31025

Front Shock Housing

31026

Rear Shock Housing

31027

Front Shock Shaft

31028

Rear Shock Shaft

31029

Front Shock Absorber Springs

31030

Rear Shock Absorber Springs

31031

Upper/Lower Shock End

31032

Shock Sealing

31033

Shock Caps

31034

Wheel Nuts

31035

Battery Tray

31036

Battery Posts 

31037

Lower Hinge Pin

31038

Pins 2X10

31039

Differential Pinion Gear

31040

Pinion Gears 15T,16T,17T,18T

15T-Truck
16T-Truggy
17T-Short Course
18T-Buggy

31041

Ball Head (8.0mm)

31042

Ball Head (5.80mm) 

31043

Ball Bearings 15X10X4

31044

Ball Bearings 10X5X4

31045

Lock Nuts M4

31046

Lock Nuts M3

31047

E-Clips 2.5

31048

Shims 7.9X3.3X0.5

STANDARD PARTS LIST



31049

Button Head Screws 2X10

31050

Button Head Screws 2.5X10

31051

Button Head Screws 3X6

31052

Button Head Screws 3X8

31053

Button Head Screws 3X10

31054

Button Head Screws 3X12

31055

Button Head Screws 3X16

31056

Button Head Screws 3X26

31057

Button Head Screws 3X38

31058

Flat Head Screws 3X8

31059

Flat Head Screws 3X12

31060

Flat Head Screws 3X14

31061

Flat Head Screws 3X16

31062

Grub Screws M3X3

31063

Grub Screws M4X4

31064

Plastic Cable Ties

31065

Body Clips

31066

Foam Double SideTape

31067

Antenna Pipe

31101

Body Mount for Trucks

(Not Suitable for Buggy)

STANDARD PARTS LIST

31301

Buggy Body

31303

Transparent Buggy Body

31401

Short Course Body

31402

Transparent Short Course Body



31201

Main Gear 56T

31202

Front Upper Susp Arm

31203

Front Lower Susp Arm

31204

Rear Lower Susp Arm

31205

Alum Center Driveshaft

31206

Dogbone (77.3mm)

31207

Steering Linkage

31208

Rear Upper  Linkage

31209

Center Driveshaft Complete
with Gear

31210

Susp Hinge Pin Holder

31211

Front Wheel

31212

Rear Wheel

31307

Buggy Front Tires

31308

Buggy Rear Tires

Rear Tires  for
Short Course Truck

31404 31405

Front Tires  for
Short Course Truck

SHORT COURSE, BUGGY

31309

Front Tires and Rims For Buggy

31310

Rear Tires and Rims For Buggy

31406

Front Tires and Rims for
Short CourseTruck

31407

Rear Tires and Rims for
Short CourseTruck

31302

Wing for Buggy

31305

Buggy Body Mount

31306

Buggy Wing Support

31403

Side Body Mounts for
Short Course Truck



TRUGGY, TRUCK

31613

Wheels 

31603

Front Lower Susp Arm

31602

Front Upper Susp Arm

31604

Rear Lower Susp Arm

31605

Alum Center Driveshaft

31606

Dogbone (96.4mm)

31607

Steering Linkage

31608

Rear Upper  Linkage

31609

Slipper Clutch Complete
with Gear

31610

Spring Mount

31611

Main Gear 68T and
Slipperpads

31612

Slipper Plates

31601

Bumper for Truggy and Truck

31801

Truck Body

31802

Transparent Truck Body

31501

Truggy Body

31502

Transparent Truggy Body

31503

Tires for Truggy

31504

Tires and Wheels for Truggy

31804

Tires and Wheels for Truck

31803

Tires for Truck



E3US E3EU E3EU E3UK

11170

0.8 Module Motor Gear (15T) 

11171

0.8 Module Motor Gear (16T)

11177

0.8 Module Motor Gear (17T) 

11178

0.8 Module Motor Gear (18T)

OPTIONAL GEAR

HTX-242T HTX-242 HTX-RX HTX-241

2.4 Ghz 2 in 1 Radio Set

ELECTRONICS

03016

RC550 Motor

03018

Two Button 2.4 Ghz Radio Set

03014

Two Button 2.4 Ghz Radio

HTX-241RE

4channels 2.4G Receiver

SERVO3KG SERVO6KG 2601
E020
E021
E022
E023

3Kg Servo Unit

Battery Pack (7.2V, 2000mAH) 2 in 1 ESC / Receiver

6Kg Servo Unit
Power Connector For
Banana Plug NI-MH Battery Charger

120A ESC

E199

Brushless ESC

E028

Brushless Motor

03019B

Battery Pack w/Banana Plug
(7.2V,3000mAH)  

LP2700

Li-Po Battery
(11.1V 2700mAh 3S 30C) 

LiPo Balance Charger
(America Standard)

LiPo Balance Charger
(Europe Standard)

LiPo Balance Charger
(Australia Standard)

LiPo Balance Charger
(UK Standard)



31001

31002

31003

31004

31005

31006

31007

31008

31009

31010

31011

31012

31013

31014

31015

31016

31017

31018

31019

31020

31021

31022

31023

31024

31025

31026

31027

31028

31029

31030

31031

31032

31033

31034

31035

31036

Chassis

Upper Deck

Front Shock Tower

Rear Shock Tower

Rear C-Hub

Knuckle Arms

F/R Differential Gear

Differential Crown Gear 38T
and Sealing

Differential Bevel Gear

Differential Outdrives Gear

Differential Outdrives

Differential Case and Sealing

Motor Mount

Motor Support Mount

Front Servo Saver Arm

Steering Shaft

Servo Steering Linkage

Servo Mounts

Servo Savers

Wheel Axle

Upper Hinge Pin

Lower Hinge Pin

Front Shock Absorber

Rear Shock Absorbers

Front Shock Housing

Rear Shock Housing

Front Shock Shaft

Rear Shock Shaft

Front Shock Absorber Springs

Rear Shock Absorber Springs

Upper/Lower Shock End

Shock Sealing

Shock Caps

Wheel Nuts

Battery Tray

Battery Posts 

1

1

1

1

2

2

1

1

4

2

4

1

1

2

3

2

2

2

4

2

2

2

2

2

2

2

2

2

2

2

2

4

4

2

4

1

31037 Lower Hinge Pin2P 2

31038 Pins 2X10 6P 2
31039 Differential Pinion Gear 2P 4
31040 Pinion Gears 15~18T 4P 5
31041  Ball Head (8.0mm) 6P 6
31042  Ball Head (5.80mm) 6P 6
31043 Ball Bearings 15X10X4 6P 6
31044 Ball Bearings 10X5X4  6P 6
31045  Lock Nuts M4 6P 6
31046  LocK Nuts M3 6P 6
31047  E-Clips 2.5 6P 6
31048  Shims 7.9X3.3X0.5 6P 6
31049  Button Head Screws 2X10 6P 6
31050  Button Head Screws 2.5X10 6P 6

31051  Button Head Screws 3X6 6P 6
31052  Button Head Screws 3X8 6P 6
31053  Button Head Screws 3X10 6P 6
31054  Button Head Screws 3X12 6P 6
31055  Button Head Screws 3X16 6P 6
31056   Button Head Screws 3X26 6P 6
31057  Button Head Screws 3X38 6P 6
31058  Flat Head Screws 3X8 6P 6
31059  Flat Head Screws 3X12 6P 6
31060   Flat Head Screws 3X14 6P 6
31061 Flat Head Screws 3X16 6P 6
31062  Grub Screws M3X3 6P 6
31063  Grub Screws M4X4 6P 6
31064 Plastic Cable Ties 6 P 6
31065 Body Clips 6P 6
31066 Foam Double SideTape 3P 3
31067 Antenna Pipe 3P 3
31101 Body Mount for Trucks 2P 2
31201 Main Gear 56T 1P 1
31202 Front Upper Suspension Arm 2P 2
31203 Front Lower Suspension Arm 2P 2
31204 Rear Lower Suspension Arm 2P 2

OPTIONAL PARTS TRUGGY, TRUCK

OPTIONAL PARTS SHORT COURSE, BUGGY

OPTIONAL STANDARD PARTS 

33301

Alum Buggy Body Mount
(Buggy only)

33601

Alum Front Upper Susp Arm

33605

Alum Steering Linkage

33602

Alum Front Lower Susp Arm

33206

Alum Rear Upper Linkage

33205

Alum Steering Linkage

33001

Alum Knucle Arm

33002

Alum Rear Hub

33003

Alum Differential Outdrives

33004

Alum Battery Posts

33009

Alum Wheel Hub

33005

Alum Front Shock Absorber

33006

Alum Rear Shock Absorber

33007

Alum Motor Mount

33008

Alum Servo mounts

33101

33606

Alum Rear Upper  Linkage

33603

Alum Rear Lower Susp Arm

33604

F/R Universal Shaft

33201

Alum Front Upper Susp Arm

33202

Alum Front Lower Susp Arm

33203

Alum Rear Lower Susp Arm

33204

F/R Universal Shaft

 Alum Body Mount for Trucks

(Not Suitable for Buggy)






	1-10.pdf
	组合 1.pdf
	drw0002 Model (1).pdf
	页面 1

	drw0002 Model (2)
	页面 1

	drw0002 Model (3)
	页面 1

	drw0002 Model (4)
	页面 1

	drw0002 Model (5)
	页面 1

	drw0002 Model (6)
	页面 1

	baoz Model (7)
	页面 1

	baoz2 Model (8)
	页面 1

	drw0002 Model (9)
	页面 1

	baoz2 Model (10)
	页面 1


	pj Model (1)
	pj Model (2)
	pj Model (3)
	pj Model (4)
	pj Model (5)
	pj Model (6)
	pj Model (7)
	pj Model (8)

	Volusion 2011 Manual V1.1.pdf
	Contents
	Getting Started with Your Volusion Store
	What Do You Do First?
	Getting Started
	Introducing the Volusion Admin Page
	Navigating the Admin Page
	Orders
	Reports
	Inventory
	Marketing
	Customers
	Design
	Storefront
	Settings
	Support
	Log out

	Managing the Dashboard
	Orders
	Top 5 Products and Categories
	Trends


	Getting Started Checklist
	Step-By-Step Priority Key

	Step 1: Store Settings
	Configure Company Settings
	Setting Up the Company Page
	More Settings Explained
	Company Name – More Settings
	Email – More Settings

	Edit Terms and Conditions

	Activate Shipping Settings
	The Shipping Settings
	Ship to Countries
	Shipping Origin
	Choose Carriers
	Royal Mail Users
	More Settings and Testing Rates

	Configure Tax Settings
	Using the Volusion Tax Settings Page
	For U.S.-Based Merchants
	For International-Merchants
	Value-Added Tax and Goods & Services Tax Settings
	Note
	Importing Tax Settings

	Set Payment Types
	Configuring Payment Methods
	Note
	Payment Gateway Registration
	Configuring Gateway Information
	Example


	Credit Card Storage Policies
	Currency Settings
	Configuring Currencies
	Configuring Multiple Currencies
	Example



	Step 2: Email & FTP Setup
	Set up Email Accounts
	Logging in to Your Email
	Sending and Receiving POP Email
	Outgoing (SMTP) Server Setting Notice
	Note

	FTP Account Setup
	Note
	Logging in to your FTP Account


	Step 3: Design
	Choose a Store Template
	Choosing a Template
	Previewing a Template
	Publishing a Template
	Downloading More Templates
	Where to Get More Templates
	Note on Custom Designs
	Accessing the Templates
	Setting up Store Logos
	Adding a Store Logo
	Note
	Note
	A Note on Graphic Logo Sizes
	Adding an Email/Invoice Logo
	Note
	Adding a Mobile Storefront Logo

	Step 4: Categories, Products & Options
	Create Categories
	Accessing the Categories Page
	Adding a category
	Creating Products
	Basic Product Info
	Additional Settings
	Product Weight
	Product Description

	Categories
	SEO
	Shipping
	Stock

	Product Images
	Configuring Product Options
	Option Categories
	Option Category Display Types
	Creating Options
	More

	Importing & Exporting
	Data Export
	Supported File Types
	Executing an Export
	Macintosh Users
	Data Import
	Executing an Import
	After the Import
	Using the HTML Editor
	Inserting Photos
	Creating Hyperlinks
	Note
	Note


	Step 5: Marketing
	Search Engine Optimization
	SEO Friendly URIs
	SEO Friendly URLs
	Hyphens vs. Underscores
	Enable Canonical Links
	Enable full URL for Home Page Canonical Link
	Add Meta Tags
	What are Meta Tags?
	Advanced Settings
	Globally Appended Meta Tags
	Configuring SEO for Products, and Categories
	Purchasing SEO Services

	Creating Coupons and Discounts
	Coupons/Discounts Settings
	Setting up a Coupon
	Setting up a Quantity Discount
	Create Email Newsletters
	The Newsletter Table
	Creating a Newsletter
	Targeted Newsletters
	Customer Interests
	Testing and Sending a Newsletter
	Note on Sending Newsletters
	Unsolicited Email
	MyRewards Program
	Enabling the Program


	Step 6: Advanced Marketing
	Note
	Submit your Sitemap to Google
	Getting Your Sitemap File
	Note

	Marketing Products with AdWords
	Marketing via MySpace and Facebook
	The Volusion Featured Products Export
	Installing the Featured Products App in MySpace
	Installing the My Featured Products App in Facebook

	Using Volusion with MySpace and Facebook
	Using the Social Store Builder

	Register ing with Google Base
	Configuring Google Base
	Configuring Google Base FTP Access

	Configuring Google Base Settings in Volusion
	Product Requirements
	Product Expiration
	Blog Your Store
	Increase your SEO Rank through Blogs
	Register Affiliates who Blog
	Get Product Reviews through Blogs
	Get a Blog and Get Active

	Use Your Store’s Affiliate System
	Becoming an Affiliate
	Viewing Your Affiliates
	Notes
	Affiliate Reports
	Note


	Step 7 – Placing Orders
	Understanding the Checkout Process
	Admin Area – The Quick Phone Order Page
	Placing Orders from the Storefront as if you were a customer
	Placing Orders through the Phone Order Page
	For New Customers
	Note
	For Existing Customers
	To Add Products to a Phone Order
	Note:

	Point of Sale System
	Processing Orders

	Step 8 – Analytics & Reporting
	Using Google Analytics
	Creating a Google Analytics Account

	Installing the Google Analytics Code
	Generate Reports in Volusion
	Configuring a Revenue Report
	Configuring a Product Report

	Additional Settings

	Start Selling!
	Advanced Settings
	mCommerce
	Enabling mCommerce
	Loading an mCommerce-optimized Logo
	Note

	mCommerce Features and Restrictions
	How categories and products are displayed
	A category will not be displayed if:
	A product will not be displayed if:
	Recurring products

	Features not mobile-optimized
	Features not enabled


	Product Configuration Guide
	Setting Up Products that Manage Inventory
	Note

	Featuring Products on the Home Page
	Product Comparison
	Note


	Vendors & Drop Shipping
	Vendor Management
	Adding Vendors
	Note
	Setting up Vendor Rules

	Purchase Orders
	Generating Purchase Orders
	How to use the Low Inventory and Queued for PO tables
	Note:
	How to create a Purchase Order Manually
	Sending Purchase Orders
	Note:
	Receiving Purchase Orders
	Customizing Purchase Orders
	Note
	Note

	Automatic Drop-Shipping
	How to Setup a Product for Automatic Drop-Shipping
	Summary

	Seasonal Products
	Downloadable Products – Part I
	Downloadable Products – Part II (Product Keys)
	Configuring a Product to Distribute a Product Key
	More
	Quickly Creating Large Numbers of Product Keys
	Products Ordered with Product Keys


	Recurring and Donation Products
	Selling Subscriptions (Recurring Billing):
	Configuring a Product for Recurring Billing
	Example:

	Managing Recurring Payments
	Recurring Due
	Processing Recurring Payments
	Viewing Future Recurring Payments
	Recurring All
	Recurring Declined

	Managing Declined Recurring Payments
	Issues with Recurring Payments and PayPal
	Note on Recurring Payments and Credit Card Policies

	Configuring Donation Products
	Recurring Donations


	Custom Products
	Setting-Up Combo Products
	Note

	Selling Customizable Products
	Custom Fields
	Accessing Custom Field Settings
	Setting up a Custom Field
	Example

	Custom Field Dropdown Settings
	Note

	The Inventory Control Grid
	Using the Inventory Control Grid
	Note

	Show Product Options using Color Swatches
	Example


	Product Image Setup Guide
	High Resolution Zoom Image (large)
	Displayed On Product Page (medium)
	Alternate View Thumbnails (small)
	Photo Size Tiny
	Photo Size Small
	How to Upload a Product Image
	Creating Alternate Product Images
	Removing Product Images
	Tips on Product Images

	Search Refinement System
	The Search Refinement Config Variables
	Turning on Search Refinement
	Adding Option Categories to the Search Refinement
	Configuring Search Refinement in your Master Template
	Note
	Note
	Renaming "Find by Pricing" and "Find by Brand"

	Configuring Custom Filters
	Building an Assigned Filter
	Building Assigned Filter Sub-Categories
	More


	Shipping & Logistics
	Configuring Live Rates
	FedEx
	USPS
	UPS
	DHL
	Canada Post
	Royal Mail / Parcel Force
	Australia Post

	Advanced Shipping Settings
	Note

	More Shipping Settings
	Testing your Shipping Rates
	Test Results
	Diagnosing Live Rate Issues

	Special Shipping Settings
	Product Weights
	Free Shipping
	Notes
	Fixed Shipping
	Note:
	Example 1:
	Example 2:

	Downloads
	Note
	In-Store Pickup
	Note
	Configuring Flat Shipping Rates
	Shipping to the 48 Contiguous US States
	Configuring Tiered Shipping Rates
	Apply a Shipping Method to a Specific Product


	Order Processing Guide
	The Order Table Page
	Searching and Filtering Orders
	The Order Details Page
	Change Status
	Customer
	Print / Shipping Labels
	Email
	Order Notes/Private Notes/Gift Notes/Account
	Payments
	Tracking
	Details
	Marketing
	RMA
	Drop Ship
	Customer Management

	Processing an Order
	One: Lock the Order
	Two: Collecting Payment
	Payments and Credits
	Payment Log

	Three: Printing Labels and Invoices
	Invoice vs. Packing Slip
	Shipping Labels

	Note
	Four: Sending Emails

	Bulk Order Processing
	Create a Batch
	Process a Batch
	Bulk Invoice/Packing Slip Printing

	Processing Returns
	Creating an RMA
	Processing an RMA
	RMA Settings

	Completing the RMA

	Store Credit and Refunds
	Issuing Store Credit
	Using Store Credit
	Issuing Refunds
	Credit Payment Settings
	Note
	Refunding a Credit Account
	Voiding Transactions


	Partial Orders and Back-Orders
	Partial Orders
	Processing Partial Orders
	Partially Shipping an Order
	Completing a Partially Shipped Order
	Managing Stock Priority

	Additional Order Processing Features
	Adding Products on an Order
	Editing Products on an Order
	Note

	Adding Discounts to an Existing Order
	Note

	Custom Fields
	Updating Shipping Information
	Note:

	Applying Tracking Numbers
	Updating Billing Information
	Managing Orders with Recurring Payments
	Referrals and Affiliates

	Managing Customers, Administrators and More
	Customers
	Creating a Customer Account
	Customer Account Settings
	My Orders
	Personal Information
	Payment Settings
	Other Features
	Affiliate Statistics

	Customer Account Settings

	Administrators
	Assigning Administrator Access
	Note

	Customer Reviews
	Activating Customer Reviews
	Submitting a Customer Review
	Note
	Review Content Filter
	Order Reviews

	The CRM System
	Configuring the CRM
	Configuring CRM Departments
	Configuring CRM Email Settings
	Note Regarding POP3 SSL Certificates
	Viewing and Replying to Tickets
	Customer Information
	Ticket Correspondence
	Notify me when this solution is found
	Delete Ticket
	Link to Ticket
	Ticket Notes
	Claiming a Ticket

	Ticket Content
	Ticket Replies
	Email Replies
	Private Notes
	Action Items


	Additional Marketing Features
	Nav Menu Promotions
	Creating a Nav Menu Promotion
	Additional Settings
	Linking to Volusion’s Live Chat
	SSL Seals


	Marketing with Store Affiliates
	Becoming an Affiliate
	Notes

	Affiliate Payouts
	Paying Affiliates
	Affiliate Settings
	Checking Affiliate Stats
	Reading the Affiliate Stats Page
	Using the Affiliate Stats Page

	In-Stock Requests
	Requirements
	Activate In-Stock Requests
	Assign Stock Values
	Disable Backorder Status
	In-Stock Request Settings
	How In-Stock Requests Work


	The MyRewards Program
	Activating MyRewards Program
	Configuration
	Points for Product

	Note
	Points for Cash

	Redemption
	Points Redeemed per Currency Unit
	Minimum Points Required to Redeem
	Time until Rewards are Redeemable (days)
	Time Rewards are redeemable (days)

	Redeeming Points
	Note


	Using the AddThis™ Share It Program
	Using the Facebook “Like” Button
	What the customer sees
	Note


	Abandoned and Live Carts
	Reporting
	Creating Reports
	Orders

	Order Details Reports
	RMA Reports
	Product View Reports
	Category View Reports
	CRM Ticket Reports
	Advanced Options
	Filter Type:
	Color:
	Position:
	Label:
	Number Type:

	Custom Reports
	Bookmarking Reports
	Bar Graphs vs. Pie Charts

	Search Terms
	Viewing the Search Terms Table
	Using the Search Terms Table
	About Search Terms
	Removing Search Terms

	ROI Tracking
	Accessing the ROI Reports Page
	Understanding ROI Tracking Data
	Generating ROI Reports
	Date Range:
	From / To:
	Exclude:
	Include:
	Group By:
	Affiliate ID:

	Creating Custom Campaigns
	The Other Affiliate Campaign
	ROI Tracker Direct Link Examples
	Example

	Installing Third Party JavaScript’s
	Tips for installing live chat
	How to install ROI Tracking software:
	Note:


	Maintenance & Security
	Closing your Store for Maintenance
	Note

	Closed-Store Options
	Example
	Remove Past Orders / Delete Sensitive Data
	When to Delete Data
	Note:

	Rebuild Search Index
	Note

	Reassigning Inventory Control Grid Order
	Managing 301 Redirects
	To access the 301 Redirect page
	Using the Redirect Manage
	Redirect .aspx pages to default.asp


	Redirecting to your Store after Migrating to Volusion
	Example
	Note:

	Using Wild Cards in 301 Redirects
	Note


	Managing Security with the IP Firewall
	Creating an IP Security Rule
	Note
	Securing the Administration Area
	Note
	Restricting Access to your Storefront
	Granting Storefront Access to Blocked Customers
	Additional IP Security Rules Settings
	Note


	Tracking Admin History
	Accessing the Admin History Page
	All Users Past 7 Days
	Most Recent 1,000 Hits

	3rd Party Integrations
	QuickBooks Integration
	Which Method to Choose
	Setting up QuickBooks Mapping
	QuickBooks IIF Integration
	Accessing the IIF File Export Page
	Testing the IIF File
	Configuring the Export Page

	QuickBooks Web Connector Integration
	Requirements
	Accessing the QuickBooks Web Connector Integration
	Connecting to the QuickBooks Web Connector
	Note:
	Resetting Data for QuickBooks
	Note


	StoneEdge & the Volusion API
	What Is Managed with StoneEdge?
	Generating Exports for StoneEdge
	How to Use the Export in StoneEdge
	Using StoneEdge Integration

	Endicia DAZzle & the Volusion API
	What Can Endicia and Volusion Do?
	Endicia Export Requirements
	Generating Exports for Endicia
	How to Use the Export in Endicia
	What the Endicia Export Generates

	Using Endicia Integration
	Using Custom Shipping Rates with Endicia

	Tips and Tricks
	Settings
	Company Settings
	Purchasing and Renewing Domain Names
	Configuring 3rd Party Domain Names
	Note on Domain Names and SSL Certificates

	Currency
	Setting Up the Exchange Rate Menu

	Tax Settings
	Setting up Tax Exempt Customers
	Setting Up Tax Exempt Products
	Other Tax-Related Tips

	Payment Settings
	Gateway Registration
	Credit Card Payment Settings
	Note
	Setting up Google Checkout
	Using Google Checkout
	Configuring Electronic Checks
	Note
	Gateway-Specific Issues with Recurring Billing


	Inventory
	Product Settings
	Creating Products
	Using the Multi-Child Add to Cart Feature
	Example
	Enabling the Multi-Child Add to Cart Option

	Note:

	Product Photos Tips
	Removing Product Photos
	Custom Sizes

	Import/Export Tips
	Advanced Debugging
	Turn off friendly errors and show pure ASP errors:
	Show Debugging Code



	Customers
	Customer Settings
	Creating Customers from the Admin Page
	Note
	Logging into a Specific Customer Account
	Why Some Customer Accounts Look Incomplete
	Filtered Customer Reviews
	Configuring Your Site to be a “Members’ Only” Store
	Members Only Website
	Members Only Browsing

	Setting the Members’ Only Options
	Exclusive Tax IDs
	Notes
	Configuring Anonymous Checkout Options

	CRM Settings
	Note on CRM Email Content
	Note on CRM Email Settings:
	Batch Processing CRM Tickets
	Customizing Your CRM Account
	My Departments
	Changing CRM Views
	Signatures
	Audit Reps in the CRM
	CRM Ticket Classifications
	CRM Inbound Rules
	Creating an Inbound Rule


	Marketing
	Embedding an Image into a Promotion
	Modifying the Back-In-Stock Notification Email
	Accessing the In-Stock-Request Email Template

	Coupons and Discount Settings
	Free Shipping Coupons
	Discounts Configured with Parent/Child Products
	One-Time-Use Coupons
	Assigning Coupon Codes
	Using Discount Settings to Create Surcharges
	Example


	Newsletter Settings
	Tracking Newsletter ROI
	Newsletters and Customers with Specific Interests
	Unsubscribing from Store Newsletters
	Note on Newsletter Limits
	Deactivating Newsletter Functionality

	Affiliate Settings
	Affiliates vs. Sub-Affiliates
	Affiliate Payouts
	Affiliates and Reports

	SEO Settings
	Notes on SEO for Products


	Design
	Logo Settings
	A Note on Using Graphic Logos in Invoices
	Adding a Favicon

	Template Settings
	Backing up a Template
	Note on Previewing Templates

	Navigation Menu Settings
	Adding Navigation Menus
	Additional Navigation Menu Settings
	Uploading Images for Background (BG) Image Menu Types
	Language Settings

	Other Design Settings
	Creating Custom Error Pages
	Note

	Text/Article Management
	Redirecting URLs to Articles
	Example



	The Volusion API
	QuickBooks Tips
	Note on Using the QuickBooks IIF Export

	StoneEdge Tips
	Resetting the StoneEdge Export
	Payment Processing


	Appendices
	Products Settings
	Advanced Options

	Category Advanced Settings
	Advanced Settings

	Customer Settings
	Summary on Customers

	Advanced Table View Options
	Accessing Advanced Options
	Customize
	Results Per Page
	Font Size
	Screen Width
	Display These Columns

	Bulk Updates
	Note
	Export Results
	Bookmark Results


	Configuration Variables
	General Variables
	Summary on Table View Options


	QuickBooks Mapping Table Settings
	StoneEdge Export Table
	StoneEdge Download Customers
	StoneEdge Download Orders
	StoneEdge Download Prods
	Summary on StoneEdge


	Volusion API Export Tables
	Endicia DAZzle
	Pitney Bowes

	Files and Directories Guide
	The V Directory
	Note on Additional Template Directories






